About This Update

RPMS Version 7.8.11

July, 2008

Enhancements, Features and Changes in This Update

A complete install is contained within this update. For a history of all updates to Version 7, review our web site at www.rpms.com/development  The new enhancements since Version 7.7.7 (delivered via Internet, December, 2007) include

· The all-new Sales Rep Profile Reports allow auto generation of monthly reports for sales reps. See a video demonstration in the EMA Development Theater at http://www.rpms.com/our_software
· Forms that size and stick – Most forms in the main engine now stay where you put them, and the size that you left them last.
· An all-new serial number tracking ability for Inventory systems – keep track of individual product serial numbers on hand, or allocated, or shipped – or in combinations.
· A ‘percent of difference’ field for the accumulated lines in the combination snapshots.

· Display of On Hand and On Order in principal’s product list for stocked Inventory items

· The EMA Development Theater at www.rpms.com – under the “Our Software” tab, see video demonstrations of many of the latest features and enhancements.
· Several minor bug fixes – see www.rpms.com/development.html for a complete list.

Update Instructions

Before You Begin, Check EMA Eligibility and Data Folder location

To check for upgrade eligibility, you must know your EMA coverage-through date, and the location of your data files. From within RPMS V7, click Help, then About RPMS V7. You must have EMA coverage through July of 2008 or later. To double-check the location of your data, right-click the icon that currently launches RPMS from your desktop.  Click Properties. Click the Shortcut tab then review the setting for “Start In.”  This folder specifies the location of your data files, and is required information for the update. 

To Apply the Update

For each computer that will run RPMS, from any browser type www.rpms.com/product/new/setup.exe and save the program to the desktop. Close any running copies of RPMS. Double click the downloaded setup.exe program, and follow the prompts.  Pay particular attention to the location for your data files as discovered above.

Multiple Data Sets

A few companies are configured to run multiple rep firms by having two or more RPMS data sets.  If you are configured that way, each data folder should be referenced by the update.  This can be accomplished by having one computer identify the first data set, and another workstation on the network reference the next data set, and so forth.  Or, the update can be run multiple times from one computer, each time referencing a different data set.

If a computer processing the update can launch different data sets from different icons, special care is required. If one of the icons is named “RPMS V7” the Start In property of that icon will be modified by the update.  It is best, on a computer that can launch multiple data sets, to name the icons something other than “RPMS V7”, and then to delete the RPMS V7 icon that is created by the update. 

Important Note

As a general rule each computer in your company that runs RPMS should be running the same version.  If one computer on a network is running the latest version and another runs some previous version, data problems can occur and can be expensive to solve. The main version number, minor version number and release number will be displayed on the second line from the Help, About RPMS V7 message box.  After successfully applying this update, the version number should be 7.8.11.

Troubleshooting Note

If after applying the update your version number has not changed, you may have been running RPMS while attempting to update.  Close any running copies of RPMS, then re-apply the setup program.

If the download process of the setup.exe program ran very quickly, and subsequently can’t be launched or ‘unpacked’, this indicates a problem with your download process. There are several different things you can try:

1. Temporarily disable your PC or network firewall and/or virus control software. Check with your network or system administrator if you are not sure how to do this.  Then try the download again.  The downloaded file is about 31 MB.

2. Rather than saving the setup program to your desktop, you can try running the setup directly from the Internet.  You may need to temporarily disable your PC or network’s firewall or virus control software to accomplish this – check with your network or system administrator if you are not sure how to do this.

3. Delete old copies of any setup.exe program from your desktop before downloading.

4. Try any or all of the above after re-booting your computer.

5. Have someone else in your office download the setup program to a shared location, like a network drive, and then access and run the program from that location, rather than your desktop.

6. Uninstall RPMS, and then try running the setup.exe program again. The setup is a complete replacement for the existing software, so you can uninstall any RPMS V7 version, then run this program. RPMS Data is not deleted by an uninstall operation.

7. Microsoft Vista users may periodically receive a message that says “Failed to register C:\Windows\System 32\MSXML.DLL”. If you receive this message, click Ignore, and the install will finish. Everything will still work.

