About This Update

RPMS Version 8.0.4 - May, 2010

Enhancements, Features and a Summary of this Update

A complete install is contained within this update. For a history of all updates to Version 8, review our web site at www.rpms.com on the Update tab. The new enhancements since Version 7.9.15 (delivered via Internet, February, 2010) include

· Pervasive PSQL V10 – a complete replacement for the Btrieve 6.15 database engine in use since 1999.

· An integrated file conversion system, to upgrade the RPMS data files to the Pervasive.SQL 

· Several minor bug fixes – see the update tab at www.rpms.com for a complete list.

This version of RPMS will automatically run a conversion program when it is launched for the first time to upgrade the RPMS “C series” database that comes from RPMS V7.  This conversion will only be run once, turning your data first into a “D” and then into “E” database when the conversion is finished. The utility will only be run for those users that have applied updates on or after the September 2009 update to version 7.9.10. Please allow the process to finish before taking any other action – a meter will run in the middle of the screen after launching RPMS. When the process is finished, a message box will inform you that the “Conversion Completed” and you will be able to re-launch RPMS Version 8. Subsequent RPMS users of your data MUST be upgraded to version 8.0.4 or higher before accessing “E” data. After the first user of your data has upgraded and launched RPMS version 8.0.4, other users will be locked out of your database until they also have upgraded to RPMS Version 8.0.4, though they will not run the conversion program. Other network database users will also be locked out of RPMS during the conversion program.

The differences between C and E series data are performance and size related. Your database may be smaller, and depending on the version of Btrieve or Pervasive that you were previously running should experience better performance for reads and writes.

Detailed Instructions: Before You Begin, Check EMA Eligibility, Version, and Data Folder location on 


the Help, About RPMS V7 window

To check for upgrade eligibility, you must know your EMA coverage-through date, the location of your data files, and your current version number. From within RPMS V7, click Help, then About RPMS V7. You must have EMA coverage through May of 2010 or later. Double-check the location of your data, listed as "Current Folder." This folder specifies the location of your data files, and is required information for the update. Due to the data changes incorporated in RPMS V8, older RPMS versions prior to RPMS V7.9.10 will not convert successfully. To check your current version number, see the main version number, minor version number and release number displayed on the second line. If your version precedes 7.9.10, you must upgrade your system to a more recent V7. If you meet the EMA coverage-through eligibility above, you may download 7.9.16 from www.rpms.com/product/old/7916/setup.exe and launch the program once to convert to the current V7 file system.


To Apply the Update

For each computer that will run RPMS, from any browser type www.rpms.com/product/v8/setup.exe and save the program to the desktop. Close any running copies of RPMS. Double click the downloaded setup.exe program, and follow the prompts.  Pay particular attention to the location for your data files as discovered above.

During the update, the Pervasive P.SQL database installation component will ask you for your activation code. This code has been supplied by RPMS for you within the text of the E-Mail to which these instructions were attached. Copy and paste the activation code from the E-Mail to the Pervasive activation code prompt.

(continued)

After applying the update, launch and login to RPMS Version 8 to automatically start the V7 to V8 conversion program. When the process is finished, a message box will inform you that the “Conversion Completed,” the program will stop RPMS, and you will be able to re-launch with RPMS Version 8.

Repeat the update for each workstation on your network that runs RPMS. The conversion program will only be run by the first workstation that opens the V7 data. Subsequent V8 workstations will recognize converted data.


Multiple Data Sets

A few companies are configured to run multiple rep firms by having two or more RPMS data sets.  If you are configured that way, please contact RPMS Technical Support to complete the update for each data set. 


Updating Home Machines, Laptop Copies, and other Backups

Some companies keep data backup systems offsite to be reviewed on home office or laptop backup installations of RPMS. These backup systems will need the update as well. First, apply the update and convert the main computer's data as documented above. Then, using RPMS V8 on the main office computer, make a backup of the data to a USB thumb drive or burn it to a CD. Using RPMS V7 on the backup installation, restore that backup, then exit RPMS V7. Then apply the update to the backup system as documented above. The conversion on the backup computer will not be run, as the data will already be converted. 

Troubleshooting Notes

If after applying the update the conversion program does not run and your version number has not changed to 8.0.4, you may have been running RPMS while attempting to update.  Close any running copies of RPMS, then re-apply the setup program.  If the download process of the setup.exe program ran very quickly, and subsequently can’t be launched or ‘unpacked’, this indicates a problem with your download process. There are several different things you can try:

1. Temporarily disable your PC or network firewall and/or virus control software. Check with your network or system administrator if you are not sure how to do this.  Then try the download again.  The downloaded file should be over 128 MB.

2. Rather than saving the setup program to your desktop, you can try running the setup directly from the Internet. You may need to temporarily disable your PC or network’s firewall or virus control software to accomplish this – check with your network or system administrator if you are not sure how to do this.

3. Delete old copies of any setup.exe program from your desktop before downloading.

4. Try any or all of the above after re-booting your computer.

5. Have someone else in your office download the setup program to a shared location, like a network drive, and then access and run the program from that location, rather than your desktop.

6. Uninstall RPMS, and then try running the setup.exe program again. The setup is a complete replacement for the existing software, so you can uninstall any RPMS V7 version, then run this program. RPMS Data is not deleted by an uninstall operation.

