About This Update

RPMS Version 8.1 - November, 2011

Enhancements, Features and a Summary of this Update

A complete install is contained in this update. For a history of updates, review www.rpms.com/development. The new enhancements since Version 8.0.4 (delivered via Internet, May 2010 and beyond) include

· Snapshot Details - double click a month value to see all the stored details that created that value.

· Child inheritance - add a customer as a child of another customer, and the system will ask if you want to synchronize with the product special prices and special commission rates of the parent

· Parent to Child cross-reference propagation - Add new cross references to a parent, then automatically distribute those to child records

Detailed Instructions: Before You Begin, Check EMA Eligibility, Version, and Data Folder location on 


the Help, About RPMS V8 window

To check for upgrade eligibility, you must know your EMA coverage-through date, the location of your data files, and your current version number. From within RPMS V8, click Help, then About RPMS V8. You must have Version 8 and EMA coverage through November of 2011 or later. The location of your data is listed as "Current Folder." This folder specifies the location of your data files, and is required information for the update.

To Apply the Update

For each computer that will run RPMS, from any browser type www.rpms.com/product/v8.1/setup.exe and save the program to the desktop. Close any running copies of RPMS. Double click the downloaded setup.exe program, and follow the prompts.  Pay particular attention to the location for your data files as discovered above.  Repeat the update for each workstation on your network that runs RPMS. 

Troubleshooting Notes

If after applying the update your version number has not changed to 8.1, you may have been running RPMS while attempting to update.  Close any running copies of RPMS, then re-apply the setup program.  If the download process of the setup.exe program ran very quickly, and subsequently can’t be launched or ‘unpacked’, this indicates a problem with your download process. There are several different things you can try:

1. Temporarily disable your PC or network firewall and/or virus control software. Check with your network or system administrator if you are not sure how to do this.  The downloaded file should be over 33 MB.

2. Rather than saving the setup program to your desktop, you can try running the setup directly from the Internet. You may need to temporarily disable your PC or network’s firewall or virus control software to accomplish this – check with your network or system administrator if you are not sure how to do this.

3. Delete old copies of any setup.exe program from your desktop before downloading.

4. Try any or all of the above after re-booting your computer.

5. Have someone else in your office download the setup program to a shared location, like a network drive, and then access and run the program from that location, rather than your desktop.

6. Uninstall RPMS, and then try running the setup.exe program again. The setup is a complete replacement for the existing software, so you can uninstall any RPMS V8 version, then run this program. RPMS Data is not deleted by an uninstall operation.

