
                     ASP-RPMS Market Interest Survey

                Please Fax your Reply to 800 337 7056

Over the last several years the ASP (Application Service Provider) model of delivering, managing and
maintaining desktop software has become attractive to small businesses.

To run ASP-RPMS, end-users need only an Internet connection and a free browser.  Once logged in to a
secure web site, the desktop presented to the user seems like any other Windows desktop, except that
RPMS is already installed, updated, connected to the company data and ready to run.

ASP-RPMS has the following advantages:

 Sales reps and inside users can securely access RPMS via any Internet connection – including

access to Reptivity, our built-in CRM activity and opportunity tracking software

 RPMS support staff has instant access to your data and programs – we see what you see

 Uses the client-server database version - better speed for more users at no additional cost

 Applies patches and installs updates automatically for all users

 No license fee for most additional modules – add or subtract features at any time*

 No license fee for additional seats – add or reduce the named-users per month at any time

 Saves on hardware and network upgrades, and requires less hardware and network support

 Stores the RPMS data in a secure data center with redundant high-bandwidth Internet connections,

24/7 engineering staff, diesel generator power back-up, and more

 Makes automatic and redundant back-ups daily (5);  monthly (3); and annually (4) 

 Is NOT a browser-based solution – there is no clicking ‘Submit’ and waiting…

 Looks and behaves like the desktop-based RPMS Version 7 software – no re-training of staff

 Sold with month-to-month contracts, auto-billed monthly to credit card

We would like to gauge your interest in ASP-RPMS.  We expect to continue to offer RPMS for the
desktop, but may also offer a $65 per named-user ASP subscription, for three to ten-user systems.

Please answer the following two questions, and then fax back this survey toll-free.

1. Between our outside sales reps and inside support staff that would have reason to look at
and/or use ASP-RPMS, our company would have a total of _________ named users.

2. Based on the advantages listed and the expected price ($65 per named-user, per month), our
company at this time is (circle one):

 Not Interested Somewhat Interested Very Interested

      Company Name (optional): ___________________________________________________

Thank you.  As always, we greatly appreciate your ideas, your business and your continued success.

Please fax this page back toll free to RPMS at 800 337 7056
* 6 + Named-User subscription required to add the Inventory feature without additional charge


